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PRESCRIBERS GUIDE 

 
Prescribers Guide: TPP SystmOne 
 
FDB OptimiseRx is fully integrated into the prescribing workflow within TPP SystmOne.  

OptimiseRx uses the medication prescribed, and in some cases patient specific criteria, 

medication and condition history to determine whether an OptimiseRx message is relevant to 

present to the prescriber at the point of care. 

 

OptimiseRx messages may appear when initiating a medication for the first time, reauthorisation of individual medications and re-
prescribing a past medication. 
 
There are three types of message that could be presented when a medication is selected: 

• Formulary  

• Best Practice Guidance or Cost Saving (where there are multiple Alternative Products) 

• Information e.g. monitoring guidance 

A further message type may be displayed at the end of the prescribing workflow after completion of dosage and quantity 
information and these are referred to as Simple Cost Messages. 

 

 

Best Practice Guidance messages and Cost Saving messages with Multiple 
Alternative Products 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

Headline message for quick reference  
 

Click this box to reveal the 
Alternative Products  
 

Click overrule to reject the message and 
proceed with the original selection  

 

Click on the hyperlinks for direct access the local or 
national guidance   
 

Click here to see the attributes in the patient record 
which led to the message being presented.  
 
The options to proceed with the Alternative Product or Original Medications are enabled 
once the messages have been acknowledged by the Overrule or Show Suggestions 
buttons above   
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List of alternatives products 
1, Click on the chosen alternative 
2, Click proceed 

 
 

 
 
 

Accepting a message takes two steps; click to view the locally approved Alternative 
Products and then select which of these to prescribe. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 
 
 
 
 
NB SystmOne may ‘hide’ medicines from the list of Alternative Products where those medicines have been identified as having 
patient specific warnings e.g. drug-drug interactions and patient sensitivities.  
 
Reveal these by clicking on the tick-box titled ‘Hide drugs with warnings’.  

 
 
 
 

Opens this dialog box below 
 

List of Alternatives Products 
1. Click on the chosen Alternative Product 
2. Click OK 
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To Reject a Message 
 
Providing feedback on the rejection of a message is an optional step either by selecting a pre-defined comment or adding free 
text.  Any feedback entered will be available to colleagues in the medicines management team to assist in managing the 
configuration of OptimiseRx.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If multiple messages have appeared in the 
dialog box they can be rejected as a group.  
 

A message can be rejected with or  
without giving a reason for the rejection. 

The reason for a rejected message is 
optional and users can select from the pre-
defined list or enter free text.  
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Continues prescribing of the original 
medication   

Returns to the record medication 
screen.   

Replaces the original drug with the 
alternative in the prescribing 
screen.   

Simple Cost Saving messages will appear once the quantity and dosage information 
has been entered as this is used to calculate that a saving is available.  

Prescribes the Alternative 
Product using the dose that 
the user entered for the initial 
medication. 

Changes dose to the default dose for the medication that 
OptimiseRx message has presented as an Alternative 
Product. 
 

 
 
 

Simple Cost Saving Messages 

 

 

 

 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
On accepting a simple Cost Saving message, should the default dose of the Alternative Product medication differ to that initial 

medication entered, an option to choose the most appropriate dosage statement will be offered. 
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Your local organisation can configure whether a message appears with  
a red or amber banner; red usually indicates that a product shouldn’t be 
prescribed and amber is often reserved for medications that are subject  
to shared care arrangements. 

Overruling the message will enable  
the prescribing to continue. 

The Best Practice guidance in an Information message 
can be acknowledged by clicking Proceed. 
 

Your local organisation may have provided a 
hyperlink to the local formulary or other Best 
Practice guidance. 

‘Do not proceed’ will dismiss the window and cease 
the prescribing process for the selected medication. 

 

To Acknowledge an Information Message 

 

 
 
 
 
 
 
 

RAG / Formulary Message 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


