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Background

Wessex, Kent Surrey and Sussex (KSS), Oxford, the South West 

(SW) and West of England AHSNs are collaborating on eRD as 

part of the AHSN National Workforce programme.

The aim is to increase the appropriate use of eRD, creating 

workforce improvements across primary care sectors that can 

result from the initiative.

The SW and WoE collaborated in Spring 2020 to deliver a 5 part 

eRD webinar series to primary care colleagues, drawing on local 

experience
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BSW regional overview – Practice level - EPACT2



PCN Dashboard & Data tables – EPACT2



How have other areas 

increased the use of eRD?

• Improved links and connections between GP surgeries and relevant 

community Pharmacists.

• Where appropriate, community pharmacists have ‘referred’ patients for 

review for appropriateness

• Used lists provided by NHS BSA to identify potentially appropriate patients 

and prevent drop off

• Focused initial approach to patients who meet:

N.B - Requirement for consent from patient to switch to eRD suspended during COVID-19 pandemic. Permanent suspension likely.

❑ Stable 

medication 

❑ Less than four 
items

❑ Not Monitored 

Dosage System 

(MDS) patients 

❑ Not appliances, 

inhalers, insulin 
or creams

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/requesting-erd-data


Support & Resource available

• Free resources to help implement and maintain eRD - West of England AHSN -

eRD | Linktree

• Searching in your GP system to identify patients who have dropped off eRD. 

The following read codes are used for eRD:

- 416224003 - SystmOne - Patient consent given for repeat dispensing information transfer 

- 415291006 – SystmOne - Repeat Dispensing at designated pharmacy 

- XaKRX - CTV3 code - Patient consent given for repeat dispensing information transfer 

- 9Nd3- V2 code - Patient consent given for repeat dispensing information transfer 

• NHS BSA – EPACT2 Data Dashboard access to PCN/Practice level (as per previous slides)

• Modelled data to highlight Time saving benefit opportunities

https://linktr.ee/eRDweahsn


NHS BSA eRD Support

February 2022



NHS Business Services Authority, a catalyst for better health

Available Reports

• GP Data Request Report 

Weekly report which provides information on the number of GP practices who have requested NHS Numbers 

Report. It also shows EPS and eRD utilisation at practice level
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/erd-reports

• eRD Patient Drop off Report

Monthly report which Identifies Patients who are no longer receiving one or more medicines through eRD. 

The report compares prescribing data over a 3 month period and identifies the number of patients who :

- received one or more eRD items in the first month we have analysed 

- did not receive any eRD items in the second and third month analysed
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/erd-reports

• EPS and eRD Utilisation Dashboard

Monthly report which shows the variation in EPS and eRD prescribing across GP Practices
https://www.nhsbsa.nhs.uk/access-our-data-products/epact2/dashboards-and-specifications/electronic-prescription-service-eps-and-electronic-repeat-

dispensing-erd-utilisation-dashboard

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/erd-reports
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/erd-reports
https://www.nhsbsa.nhs.uk/access-our-data-products/epact2/dashboards-and-specifications/electronic-prescription-service-eps-and-electronic-repeat-dispensing-erd-utilisation-dashboard


NHS Business Services Authority, a catalyst for better health

Practice Level Reports Available on Request

• NHS Number Report 

Practice level data file which is available on request. The report provides the NHS numbers for patients who 

may be suitable for eRD prescribing that have received the same medicines, dispensed for 10 or more 

months in the last 12 months.

• eRD Patient Review Report 

Practice level data file which is available on request. The report provides the NHS numbers for patients who 

will require a prescribing review as they have received their 10th eRD batch issue out of 12.

• Practice eRD Report

Monthly report delivered directly to a nominated NHS email address at the practice which shows the practice 

eRD activity and % change from the previous month for items and unique patients. This report may have 

previously been referred to as the eRD burst report.

Please note: we are only able to send NHS numbers to ‘nhs.net’ email addresses



NHS Business Services Authority, a catalyst for better health

Helpful Links

NHSBSA eRD Web Pages 
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd

GP Provider Assurance eRD Support
Queries, requests for support and report requests
nhsbsa.epssupport@nhs.net

eRD Resources for GP Practices
Provides a range of helpful resources to support utilisation of eRD
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-
erd/erd-resources-gp-practices

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd
mailto:nhsbsa.epssupport@nhs.net
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/erd-resources-gp-practices
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Some of the resources to support you

Significant amount of resources for eRD already available! 



Community Pharmacy Swindon and 

Wiltshire (CPSW)

CPSW are able to support with establishing relationships 

between practices and their local community pharmacies.

They piloted referral pathways between community 

pharmacists and GP practices (often involving 

PCN/Practice pharmacist) – pending review/assessment 

from practice based colleagues.

Supported consenting patient around eRD processes, 

easily workload in practice.

See embedded documents for further detail

CPSW - eRD Pilot 

report

CPSW eRD referral 

project guidelines



Email: Christopher.learoyd@nhs.net


