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How to ensure prescribed stoma care products are clinically
appropriate and cost effective in order to stabilise spend.




Types of stoma:

* lleostomy — small bowel stoma, passes porridge like consistency of stool.
Drainable pouch, empties 4-5 times dalily, changes every 2-3 days. ‘

» Colostomy — large bowel stoma, passes ‘normal’ stool 1-3 times/day. Closed
pouch used, changed 1-3 times/day.

* Urostomy (ileal conduit) — constructed using small bowel, passes urine.
Pouch emptied as required, changed every 2-3 days. Night drainage bag
usually used.



Accessories:

Numerous accessories are available:
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Issues:

* Wastage

« Overordering
* Inappropriate switching of products
* Inappropriate use of products

* AURS

* DAC Involvement
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Appliance User Reviews (AURS):.

 AURs can be carried out by a pharmacist or a specialist nurse in the pharmacy or at the patient's home. The
specialist nurse CANNOT be employed by the NHS, company nurses are able to carry out AURS.

« Afee of £28 Is payable for an Appliance Use Review conducted at premises managed by the pharmacy or
appliance contractor. A fee of £54 is payable for a review conducted at the user's home.

* Nationally there were 14,064 AURs conducted in ostomates homes in the UK 2018 with an estimated cost of
£2.2million while there were 12,314 AURs conducted in premises with an estimated cost of £340,000.

« The SCN’s in all 3 areas carry out annual reviews either by telephone or face to face, in the acute Trust or the
GP surgery meaning there is no clinical need for 3" parties to be carrying out costly AUR’s with little
knowledge of the patient they are reviewing.
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Dispensing Appliance Contractors (DACSs):

* DACs provide a very good service to patients regarding delivery of products.
* The majority of DACs are affiliated to a manufacturer.

* DACs often have their own company nurses who will visit patients/talk over
the phone Iif patients mention they have issues.



Cost:

* Wide range of cost dependent on make and type of pouch:

* Colostomy and ileostomy pouches typically £100 per box of 30 flat pouches.
« Urostomy pouches typically £140 per box of 30 flat pouches

« Convexity pouches typically £50 per box of 10 pouches

» Accessories:

* Medical adhesive remover sprays: £5.10 - £10.01 per 50ml bottle

* Medical adhesive remover wipes: £8.50 - £16.59 per 30 wipes

 Barrier wipes: £12.95 - £26.43 per 30 wipes



Spend.:

* Estimated to be 176,824 people living with a stoma in the UK
« 2020 — total stoma spend in England was £244,380,573.67
« BSW CCG annual spend - £4,626,440.37

« Each year the number of new stomas created is:
« GWH - 200 - 220

* RUH - 280 — 300

« SFT — 140-160

* NB.Not all are permanent
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Stoma Products - Annual Spend

£180,000

Annual spend per surgery 2020
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Higher spend areas:

Areas highlighted are those areas where savings can potentially be made:

Skin Fillers And Protectives
Skin Protectors

Stoma Caps/Dressings
Tubing & Accessories

Two Piece Ostomy Systems

Urostomy Bags

Stoma Appliances £4,626,440.37
Adhesive (Pastes/Sprays/Solutions) £956.53
Adhesive Discs/Rings/Pads/Plasters £118,602.23
Adhesive Removers (Sprays/Liquids/Wipes) £237,596.03
Bag Closures £975.68
Bag Covers £2,254.10
Belts £56,665.84
Colostomy Bags £1,442,818.90
Deodorants £18,485.78
Discharge Solidifying Agents £26,694.33
Filters/Bridges £5,844.12
lleostomy Bags £1,405,278.02
Pressure Plates/Shields £666.10

£358,740.63
£176,522.25
£20,175.67
£5,731.58
£361,930.55
£386,502.01

Grand Total £4,626,440.37
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BSW CCG stoma care formulary:

Screen shot of formulary

https://prescribing.bswccg.nhs.uk/?wpdmd|=8549

BSW Guidelines for Prescribing of Stoma Appliances Bath and North East Somerset, BSW Guidelines for Prescribing of Stoma Appliances Bath and North East Somerset, BSW Guidelines for Prescribing of Stoma Appliances Bath and North East Somerset,
Swindon and Wiltshire Swindon and Wiltshire
‘Ciical Commissioning G itical Commisioning Grow
__ Press to exit full screen
New stoma patients will be discharged from hospital with at least 2 weeks supply of products. They will have TABLE 2 - Stoma accessory products can be prescribed in primary care as follows: (cont. overleaf) Clinimed LBF wand B €403 3824
contact with a Specialist Stoma Care Nurse (SCN) within 7 working days of discharge, who will manage the -
B P N (SCR) '8 cay: & 8 Packfsize | Price* Product code | Quantity p/m and comments Salts Barrier foam applicator 5 £4.19 PPS2
patient’s product reguirements until they become stable.
Medical adhesive removers - Sprays 1 50ml can per 30 pouches Independence Fusion foamwand | 5 £506 BW3
Once the ongoing product requirements are established, the SCN will write to the GP and Prescription Ty T LT
n protection ube every 3-6 months
Ordering Direct [POD] (if applicable) with full product details, and the supply route that the patient wishes to Peak Medical Offmate S0ml £5.10 OMS0 No fragrance L it
use: Community Pharmacy, Dispensing GP or Dispensing Appliance Contractor. “Opus Healthcare Lift Plus 360 Soml 530 5506 No fragrance Convatec Orahesive powder 25 £255 5106
Stoma bags (pouches), flanges or belts need to be individually tailored and hence cannot be included in a Opus Healthcare Liftplus 360 Soml 530 5507 Citrus fragrance Hollister Adapt stoma powder 283g £276 7906 Easier to use tube
formulary. For these prescriptions, GP practices should check the quantities being req are
following the guidance in Table 1. Rhodes Pharm Ltd Stocare s0mi £5.30 STC100 No fragrance Coloplast Brava powder 258 8253 1007
it inig Paste 2 tubes/month
The SCNs have devised a limited formulary for stoma accessories regarded as clinically and cost effective Clinimed Clinipeel soml £5.58 4501 Mo fragrance </
choices, see Table 2. Most new patients will be commenced an formulary choices; there may be occasions ColopiastBrav o T BT NoTragrance Salts stomapaste 508 401 P60
where products not on the formulary are used, this will be the SCN's clinical decision.
Dansac Easispray 50ml £6.84 083-01 No fragrance Hollister Adapt paste 57 £a.14 79300
Respond Healthcare Peel 50ml £6.90 OPN50 Various fragrances Flange extenders/security strips 20-8-/month
Salts Wipeaway 50ml £6.91 WAP Mint fragrance Coloplast Brava tape Boxof20 | £13.61 12070
Medical adhesive removers - Wipes 1 box of 30 per month Silex /Trio silicone extender Boxof20 | £13.01 TR1060
Rhodes Pharm Ltd Stocare 30 £2.50 5TC200 Pouch clips 2 packs of 10/year
‘Salts Wipeaway 30 £9.01 WAP2 Mint fragrance Convatec Boxof10 | £367 s207
T Tor Peak Medical Offmate 30 906 oM30 *Prices from Drug Tariff Part IXC— Stoma Appliances Accessed May 2021. Note prices may change.
Appliance Quantity per Prescription directions | Normal Usage | Notes Opus Lift 30 £9.40 5500
month Respond Healthcare adhesive 30 F9.61 MRWI Contact Details and References
m = = remover wipes
GColostorny bags 30-90 bags Remove and discard 1=3 per day Not reusabyle. Stoma Nurse Contact Details: Practices may refer patients to Stoma Nursing Team, or patients may self-refer:
Ensne EEACIArTR: “Skin barrier wipes T box of 30 per month. Salisbury Foundation Trust:
Stoma Care Dept, SFT, Salisbury, Wilts, SP2 881, 01722 429256 (Monday - Friday 8.30am —4.30pm)
Ly Eis R nm‘"h“ m‘""eld‘] :* ; 7D D{:":ble' ) Salts peri-prep protective wipes 30 £1657 PPS1 0.55/wipe Great Western Hospital:
new bag every 1-3 Cays. | days nhelor2 plece. _ Stoma Care Team, GWH, Swindon, Wilts SN3 6BB 01793 646202 (Monday - Friday 8.00am — Spm)
Trio Elisse 30 £19.98 TR203 0.66/wipe Royal United Hospital:
DnstceTbeg 2030b3gs Drainasrequired Use ) | Leverytos Dranasial Revpond Guard nom sting barer = eI e (7 ey e e e Stoma Care Team, RUH, Bath BA1 3NG 01225 824056 Monday (Friday 8am —4pm)
new bag every 1-3 days. | days Canbe 1 or 2 piece. Reguire
additional night bag. Pelican Healthcare Vitamin E barrier | 30 £23.06 1303008 0.77/wipe Queries regarding prescribing stoma products in primary care can also be directed
wipe .prescribing@nhs.net
Night drainage Abags(1boxof | Useanewbagevery7 | 1perweek Drainable.
bags 10 bags every 2-3 | days. Rinse as directed by stoma Coloplast Brava skin barrier wipe 30 £23.26 12021 0.78/wipe References
maonths) care nurse.
Dansac Non sting protective wipe 0 £24.69 08130 081/wipe 1. PrescQIPP Bulletin 105, Sept 2015, Stoma ) ) -
Flange (for 2 piece | 15 flanges Change every 2-3days. | levery2ta3 The flange is not changed at prescaipp.
el o G P ‘Skin barrier wands 1 wand per pouch change 20.pdf
BagBelts Tepervear Usage mayvary prerery Washabie and reusabic Mediderma $ Non sting wand 5 £3.70 61076 2. PrescQIPP Bulletin 222. Stoma underwear. Devices DROP-list https://www.prescqipp.info/our-
i 222-stoma-underwear-devices-drop-list,
BSW CCG Meds Opt bsweeg.pr net Approved at BSWAPC 05/2021 Review 05/2022 BSW CCG Meds Optimisation bsweccg ibing@nhs.net  Approved at BSWAPC 05/2021 Review 05/2022 BSW CCG Meds O| bsweeg.pre net  Approved at BSWAPC 05/2021 Review 05/2022
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https://prescribing.bswccg.nhs.uk/?wpdmdl=8549

ltems which should not be prescribed except in exceptional
circumstances:

* Deodorants, air fresheners purchased in retail outlets are sufficient in most
cases.

« Underwear should not be prescribed but can be purchased direct from the
manufacturers. Level 2 support wear if recommended by SCN can be

prescribed — 3 pairs/year.

* Filters are integrated into the stoma appliances and therefore bridges are not
required.

* Bag covers should not be prescribed, can be purchased.

« Skin cleansers, soaps or wipes are not clinically required and should not be
prescribed.



POD surgeries:

« SCN recommendations should be emailed to the surgery for scanning onto
patients notes only, and to Jackie Morgan (POD Appliance Assistant) who will
action the request.

* Requests for appliance prescriptions should only be from the patient or
nominated carer.

« 3"d party/DAC requests should not be actioned, a template letter should be
sent to the DAC explaining the POD process — patient only ordering.

 Prescription will then be issued by the POD and sent to the DAC for delivery.

* Patients should be discouraged from asking the DACs to request on their
pehalf, letter/phone call may be required to re-iterate the purpose of POD.

[ ]
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Non POD surgeries:

« Recommendations emailed from SCN should be added to monthly repeat

prescription.

deally patients should be encouraged to request prescriptions and not 31
party/DACSs.

f DACs are requesting on behalf of patients, any deviations from what is on
repeat should not be issued — refer to BSW SCN or local SCN.




Ensuring that patients are prescribed appropriate appliances and accessories can greatly improve their
quality of life. Liaising with the Specialist Nurses will help ensure that wasteful prescribing does not happen
and that all your patients are receiving the appropriate products to manage their stoma.

Continence and stoma appliances are usually provided to patients by a prescription written by their GP or a
nurse prescriber, which can then be dispensed by either:

A Dispensing Appliance Contractor (DAC)

¢ A community pharmacy contractor

¢ A dispensing doctor

All recommendations/prescriptions for stoma and continence products should be in line with locally agreed
formularies or those recommended by specialists.

The frequency and quantities on a prescription should be guided by any local specialist advice.

Prescriptions should be issued on a separate form from the rest of the patients medication to avoid
dispensing problems if a patient chooses to use a DAC and not a pharmacy contractor.

Patients should be made aware that they have a choice as to where their prescription can be dispensed.
Where a 3rd party dispensing supplier is used, patients should be made aware that the supplier is a non-NHS
organisation and provide informed consent for their personal data to be shared.

Requests for new products should only be accepted from the appropriate prescriber and not directly from
patients or from DACs.

Note: Although patients are able to request samples from various companies, please note that these should
not be prescribed until the patient has undergone clinical review and they have been agreed by the
prescriber.

Ordering/Prescription Requests via POD:

Prescriptions should only be issued at the request of the patient or the patient’s carer.

DACs and pharmacy contractors should not be requesting prescriptions on behalf of patients.

Patients should be encouraged to order the appliance(s) when they get to a defined threshold quantity
sufficient to allow time for delivery.

Practice’s should record which DAC or pharmacy contractor is being used on the patient’s electronic health
record.

Continence or stoma products should not be supplied in advance of a signed prescription. However, in an
emergency situation, a retrospective prescription may be issued by the prescriber, where this is at the request
of the patient/patient’s carer, or relevant health care professional.

If a DAC or pharmacy contractor requests a prescription retrospectively, apart from in the instance cited above,
the POD are entitled to refuse to supply a prescription.

Occasionally some patients may request more frequent or larger quantities than those recommended. Where
there is an appropriate reason for patients to use quantities outside the usual range, this should be clearly
documented. However, if this occurs, the patient should be referred to the Appliance Assistant who will refer
to the appropriate specialist for review.

If it is unclear what the patient is using, the patient should be contacted and/or the specialist nurse to clarify
the products being used.

For products that have not been requested for a long time, agreement should be gained from the
prescriber/specialist so that these products can be deleted from repeat.

Patients should be advised to avoid stock piling as some products have a recommended shelf life and are
influenced by changes in temperature.

Guidelines for prescribing appliances:

Ordering/Prescription Requests via a GP surgery:

Patients should be encouraged to order the appliance(s) when they get to a defined threshold quantity
sufficient to allow time for delivery.

Practice’s should record which DAC or pharmacy contractor is being used on the patient’s electronic health
record.

Continence or stoma products should not be supplied in advance of a signed prescription. However, in an
emergency situation, a retrospective prescription may be issued by the prescriber, where this is at the
request of the patient/patient’s carer, or relevant health care professional.

If a DAC or pharmacy contractor requests a prescription “post supply” apart from in the instance cited above,
the GP surgery is entitled to refuse to supply a prescription.

Where a practice has identified concerns with the 3rd party ordering prescriptions, they may refuse to accept
further requests.

Occasionally some patients may request more frequent or larger quantities than those recommended. If
patients are identified as routinely over ordering continence/stoma products it may be appropriate for the
individual to be reviewed by the appropriate local specialist. Where there is an appropriate reason for
patients to use quantities outside the usual range, this should be clearly documented.

If it is unclear what the patient is using, the patient should be contacted and/or the specialist nurse to clarify
the products being used.

For products that have not been requested for a long time, agreement should be gained from the
prescriber/specialist so that these products can be deleted from repeat.

Patients should be advised to avoid stock piling as some products have a recommended shelf life and are
influenced by changes in temperature.

Note:
DACs and pharmacy contractors must supply wipes and disposal bags with ostomy products free of charge
which do not need to be added to the prescription.

All surgeries — POD and non-POD:

For any advice on ordering appliances or for further training from the appliance team please contact
Jackie Morgan — Appliance Assistant — 01793 683713 or via MS Teams or via the POD admin inbox:
bswccg.podadmin@nhs.net

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



To ensure cost effective stoma care prescribing:

* Place items recommended by SCN onto repeat prescription as guantities are
less likely to get changed.

* Any deviation from the products/quantities on repeat prescription which has
been recommended by the SCN should not be prescribed — refer to BSW
SCN or local SCN for advice.

* If patients request higher quantities, this could indicate an issue — refer to
BSW SCN or local SCN for advice/assessment.

* Decline DAC request to change products if not agreed by local SCN who will
know the patient - refer to BSW SCN or local SCN.



Useful contacts:

e Suzie Dukes — Specialist stoma nurse — BSW CCG — suzie.dukes@nhs.net

e Salisbury Foundation Trust stoma care department — sft.salisburystomacare@nhs.net
01722 429256

* Great Western Hospital stoma care department — gwh.stomacare@nhs.net 01793
64 62 50

* Royal United Hospital stoma care department - ruh-tr.Stomatherapy@nhs.net 01225
824056

* BSW prescribing inbox - bswccg.prescribing@nhs.net

* ASCN (Association of stoma care nurses) - ascnuk@in-conference.org.uk

indon and Wiltshire CCG
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BSW CCG SCN reviews:

« Commenced role March 15t — 12 month secondment, 3 days/week

Stoma patient prescription reviews via Systm One

* To date:

« 76surgeries/ 1300 patients

« £41,369 annualised savings

* Queries from pharmacists/GPs/prescribing clerks

* To follow:

« Complete reviews

* F2F meetings with prescribing clerks to highlight formulary/processes and contacts

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



