
Exclude vaginal and urethral causes of urinary symptoms: 

□ vaginal discharge: 80% do not have UTI 
□ urethritis - inflammation post sexual intercourse, irritants 
□ check sexual history to exclude sexually transmitted infections 
□ genitourinary syndrome of menopause (vulvovaginal atrophy) 

Signs of pyelonephritis: 

□ kidney pain/tenderness in 

□ new/different myalgia, flu 

□ shaking chills (rigors) or 
temperature 37.9°C or 
above 

back under ribs 

like illness 
 
 

□ nausea/vomiting 

Refer 

Are there other urinary symptoms? 

□ urgency 
□ visible haematuria 

frequency 
suprapubic tenderness 

Urinary signs/symptoms 
(in non-pregnant females aged between 16 and 64 years old) 

in the absences of current or recent fever 

Red flags 

Pyelonephritis 

Does patient have any of 3 key diagnostic signs/symptoms? 

Refer to GP practice for urinary dip stick to be 
performed and actioned 

Advise UTI unlikely 

Risk factors for increased resistance 
- Care home resident 
- Recurrent UTI (2 episodes in last 6 months or 3 episodes in last 12 months) 
- Hospitalisation >7 days in last 6 months 
- Unresolving urinary symptoms 

- Recent travel to a country with increased antimicrobial resistance (outside Northern Europe and Australasia), 
- Previous known UTI resistant to trimethoprim, cephalosporin or quinolones 

 

Community Pharmacy UTI PGDs – Summary Flow Chart 
 

This summary should be used in conjunction with the full PGD document and the full BSWICB Lower UTI Guidelines (Main heading 
(bswtogether.org.uk) 
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Flow chart adapted BNSSGCCG CommPharm UTI Summary Flowchart  Valid from: Jun 2023 Review date: June 2025 

Patient information leaflet (TARGET UTI) 

Leaflets to discuss with patients: UTI Leaflet - Women Under 65 Years (rcgp.org.uk) 

2 or 3 symptoms 

□ urine cloudy to the naked eye 
□ new nocturia (passing urine more often than usual at night) 
□ dysuria (burning pain when passing urine) 

Refer Visible haematuria 

Consider non UTI 

causes refer as 

appropriate 

Action 
advised 

Other 
advice 

UTI symptom Suspected sepsis 
alert 

No symptoms 1 symptom 

Treat with PGD 
 

1st line: Nitrofurantoin 

2nd line Trimethoprim 

(Note Trimethoprim to be used 

only where the risk of resistance 

is low) 

Refer Signs of Sepsis 

https://www.gov.uk/government/publications/abnormal-vaginal-discharge-management-and-laboratory-diagnosis
https://bswtogether.org.uk/medicines/wp-content/uploads/sites/3/2023/03/BSW-FULL-antibiotics-guidance-Feb-2023-update-DRAFT-0.2-post-APC.pdf
https://bswtogether.org.uk/medicines/wp-content/uploads/sites/3/2023/03/BSW-FULL-antibiotics-guidance-Feb-2023-update-DRAFT-0.2-post-APC.pdf
https://elearning.rcgp.org.uk/mod/book/view.php?id=12647&chapterid=441
https://remedy.bnssgccg.nhs.uk/adults/urology/haematuria/

