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UKHSA has recently published updated guidance on managing influenza using anti-viral
agents.

Whilst we see prescribing post exposure and in outbreaks (e.g. in care homes), as flu cases
rise, please assume that patients with flu-like symptoms do have flu. High risk patients
may benefit from Tamiflu (oseltamivir) prescribing in the community to help avoid
complications from flu admissions to hospital.

As a reminder, oseltamivir treatment demonstrated approximately 60% reduction in
risk of all-cause hospital admissions (trial reference).

Practices may
1. Identify patients themselves in practice.
2. Be notified of an outbreak of influenza-like Illness in a closed community setting
such as a care home or SEND school by BSW IPC team or UK Health Security
Agency (UKHSA).

The diagnosis of influenza should be made based on clinical features when the virus is
known to be circulating in the community (for weekly influenza surveillance reports, visit

www.gov.uk).

Key points:

e Early prescribing with the start of symptoms is important.

e Do notdelay antiviral treatment while awaiting laboratory confirmation.

e Rapid influenza testing or a respiratory viral panel can be undertaken in primary
care if there is significant clinical risk (e.g. high risk patient), or at the request of
UKHSA.

e These tests can be requested by the GP practice if clinically indicated as above,
and swabs should be taken using a viral transport medium swab, commonly:

o Red-top (Copan)
o Green-top (Virocult)

e Community testing does not require a UKHSA request or confirmation of an
Influenza-Like Illness (ILI) outbreak.

e Swabs should be taken from both the back of the throat and the nasal passage.

e Always check the expiry date on the swab before use.

e Ensure alaboratory requestis completed for influenza and/or the respiratory
panel, and send the swab promptly.

As of 1 Sept 2025, antivirals can be prescribed year-round on FP10 for:
e At-risk or severely unwell patients with influenza-like symptoms
e Local outbreaks in settings like care homes [gov.uk].

Eligible patients considered at risk for severe influenza and hospitalisation include
(NICETA168):

e chronic neurological, hepatic, renal, respiratory and cardiovascular diseases

e diabetes mellitus

e (potential) immunosuppression

e morbid obesity (BMI 240)

e age over 65years

e current pregnancy (including up to 2 weeks post-partum)

e children under 6 months of age

See Green book for further detailed information on mortality risk in clinical risk groups.

Start treatment or prophylaxis within 48 hrs.
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https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents/guidance-on-use-of-antiviral-agents-for-the-treatment-and-prophylaxis-of-seasonal-influenza#ref
http://www.gov.uk/
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Care Homes ' Treatment and prophylaxis for residents

¢ Residents with onset of influenza-like illness in the last 48 hours should receive
antiviral treatment (treatment dose) as soon as possible.

e Allremaining care home residents in the affected part of the home without an Influenza
like illness should be offered antiviral prophylaxis, within 48 hours of exposure to an
infectious case (prophylaxis dose)

e The firsttwo points apply regardless of co-infection with another respiratory virus e.g.
COVID-19

e The first two points apply whether or not residents have received the seasonal flu
vaccine this winter

e |Ifresidents receiving a prophylactic dose subsequently develop symptoms of influenza
like illness, they should be switched to a treatment dose.

Treatment of staff with influenza is a clinical decision but we would usually only expect
those in at risk groups to need treatment in the community.

Antiviral prophylaxis for staff is recommended only for those who are in an at-risk group
AND who have not been wearing the appropriate PPE (as per Infection prevention and

controlin adult social care: acute respiratory infection - GOV.UK (www.gov.uk)) at the time

of exposure.

€ Oseltamivir (Tamiflu) - First-Line

:::; Sr(:‘:;btlir;gn ) Adults (213 yrs) * Oseltamivir dosage PO

Adults Creatinine Clearance Treatment -5 days Prophylaxis - 10 days
>60 mL/min 75mg bd 75 mgod
31-60 mL/min 30 mghbd 30 mgod
11-30 mL/min 30 mgod 30 mgevery 48 hrs
<10 mL/min or on dialysis see guidance

*if under 41kg see [gov.uk]

If an individual has a documented renal function within the last 6 months indicating no
renal impairment, then they can be prescribed the standard dose of antivirals. For those
individuals with a known renal impairment, they can be prescribed an adjusted dose
according to existing guidance.

Where there is no information about the presence or absence of renal impairment in

patientin a care home, UKHSA recommend a reduced daily dose of oseltamivir in all care
home residents appropriate to CrCl of 31-60 mL/min. This advice comes from the British
Geriatric Society and further details are available in appendix 5 of the UKHSA guidelines of

the management of outbreaks of ARI/ILI in care homes:

Duration of prophylaxis: An initial course of 10 days chemoprophylaxis should be
prescribed for those eligible. In the event that the outbreak is prolonged, extension of the
course should be considered. Discuss with the Health Protection Team.

Swallowing Difficulties

In patients who have swallowing difficulties, a liquid formulation of oseltamivir can be
prescribed, however pharmacies will need to order this in specifically which may delay
starting treatment. To avoid this, itis possible to open capsules and prepare a
suspension following manufacturers guidance : Tamiflu 75 mg Hard Capsules - Summary
of Product Characteristics (SmPC) - (emc) | 1194 section 6.6.
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https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F1194%2Fsmpc&data=05%7C02%7Calex.goddard%40nhs.net%7C44dd360614284cf7f05708de5297eb1b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639039009595894957%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9r3qfEmRYrX7XClu1LP6hEb9D2lBuUQa%2FBT8rYt7C4I%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicines.org.uk%2Femc%2Fproduct%2F1194%2Fsmpc&data=05%7C02%7Calex.goddard%40nhs.net%7C44dd360614284cf7f05708de5297eb1b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639039009595894957%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9r3qfEmRYrX7XClu1LP6hEb9D2lBuUQa%2FBT8rYt7C4I%3D&reserved=0
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e Zanamivir (inhaled): Use if oral administration unsuitable (e.g., swallowing
issues); licensed similarly
e Further information and guidance on whether to use Oseltamivir or Zanamivir and

the recommended dosages is available: [gov.uk]

Oseltamivir (Tamiflu) - First-Line

Treatment

Oseltamivir dosage PO

5-day course

Children (>1 yr)

weight-based:

10-15 kg: 30 mg BD
>15-23 kg: 45 mg BD
>23-40 kg: 60 mg BD
>40 kg: 75 mg BD

Infants (<1 yr)

Specialist advice preferred

Prophylaxis

Oseltamivir dosage PO

10-day course

Children (1-12 yrs)

weight-based:

up to15 kg: 30 mg OD
>15-23 kg: 45 mg OD
>23-40 kg: 60 mg OD
>40 kg: 75 mg OD

Infants (<1 yr)

Specialist advice preferred

Alternative Antivirals

e Zanamivir (inhaled): Use if oral administration unsuitable (e.g., swallowing
issues); licensed similarly
e Further information: [gov.uk]

1. Flu antivirals can be prescribed on an FP10 prescription (previous requirements for
PSDs for out of season outbreaks no longer apply). Electronic prescriptions are

preferred but not essential. Prescriptions should be endorsed SLS.

2. Any community pharmacy can dispense these medicines and should be able to
order them in within the clinical timelines for starting treatment. Most pharmacies
receive daily (or twice daily) deliveries from their wholesalers so can order quickly

when prescription is received (usually sent electronically).

A limited number of BSW community pharmacies are commissioned to hold small
quantities of antiviral medicines in stock. See below.

The pharmacy should be called before sending the prescription (usually the
prescriber or the care provider) to a check as to whether stock is sufficient for the
requirements.

If stock is insufficient to dispense a full course for everyone, pharmacists may split
packs to dispense a small quantity for more people e.g. enough for 2-3 days, whilst
awaiting stock from a re-order. Prescribers may need to prompt the pharmacy to
consider this.

The patient’s representative will need to contact and collect the antivirals from the
dispensing pharmacy or arrange delivery through their usual routes. If the organisation
is unable to do so, an agreement is in place across BSW to utilise Freewheelers: 0300
800 1907.
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https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
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1. 24 pharmacies are commissioned to hold Flu antivirals — see list Pharmacies -
Bath and North East Somerset, Swindon and Wiltshire ICB (Scroll to the bottom of
the webpage —the Emergency Access to Medicines Section)

2. For details of their opening hours please go to Find a pharmacy - NHS

3. Itisrecommended to contact the pharmacy to confirm they have the stock before
travelling to them.

4. They are asked to keep the following quantities:

Medication Dose Quantity
Oseltamavir (Tamiflu) 30mg capsules 2 packs
Oseltamavir (Tamiflu) 45mg capsules 2 packs
Oseltamavir (Tamiflu) 75mg capsules 2 packs
Oseltamavir (Tamiflu) Oral Suspension | 6mg/ml 1 pack
Zanamivir (Relenza) 5mg/blister 1 x5 disks

The rate to undertake the work associated with Care Home Flu outbreaks will be as per the
rate card. The component for claiming will be added to CQRS Local within the Care Home
LCS and will be for the reasonable amount of time taken by General Practice which is
proportional to the number of cases and/or size of care home.

Contact the ICB primary care team in the event of queries.

BSW IPC team bswicb.ipc@nhs.net

BSW ICB Primary Care Team bswicb.bswprimarycare@nhs.net

BSW Vaccination Team bswicb.vaccinationoperationalgroup@nhs.net

Out of hours the Incident On-call 0333 016 2091 (HealthHero are commissioned to
support with out of hours flu antiviral prescribing and dispensing.)

e UKHSA Influenza: treatment and prophylaxis using anti-viral agents - GOV.UK

o UKHSA https://www.gov.uk/government/publications/acute-respiratory-disease-
managing-outbreaks-in-care-homes

e DHSC Infection prevention and controlin adult social care: acute respiratory
infection - GOV.UK (www.gov.uk)

e DHSC and UKHSA Adult social care: guidance - GOV.UK (www.gov.uk)

Please note this above guidance is for Influenza. If you suspect Covid please contact
Covid Medicines Delivery Unit (CMDU)

1. Referrals - Any health care professional can refer to CMDU via
bswicb.cmdu@nhs.net
Please include:

o date of onset of symptoms
o the date of a positive Covid test (if there is one)
o any additional clinical information that is relevant to the referral

2. Note: current service does not routinely cover weekends and is not available out of
hours. If patient is unwell enough to require additional support the clinician should
refer for further support/ admission as required.

3. Covid antivirals need to be started within 5 days of onset of symptoms, so there
may be time for a pharmacy to order in the necessary stock.

4. 6 pharmacies are commissioned to hold Covid antivirals Covid-Antiviral-
Pharmacies-Winter-2025-26-1.pdf They hold one pack of Paxlovid and 1 pack of
Molnupiravir.

5. For details of their opening hours please go to Find a pharmacy - NHS

6. Itisrecommended to contact the pharmacy to confirm they have the stock before
travelling to them.
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